
User Orientation



ÅMaking a New Reservation 

ÅCanceling a Reservation

ÅPicking Up Your Vehicle

ÅReturning Your Vehicle

ÅAdding Comments to Your Reservation

ÅPlease Be a Courteous Driver
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https://fleet.invers.com/wsm/

If you donôt already have login information, contact 

your agency transportation officer.
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https://fleet.invers.com/wsm/


Making a New Reservation

Click on the ñNew Reservationò icon.
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Making a New Reservation

Required reservation data
ÅCategory of vehicle you wish to reserve

ÅCity and location where you are picking up the vehicle

ÅStart and end dates

ÅClick the ñReserveò button5



Making a New Reservation

Selecting Start Date & Time:

ÅOnce you select the date, the hour box will appear. (figure 1)

ÅSelect your hour and the minute box will appear. (figure 2)

ÅSelect your minute pickup time. (figure 3)

ÅYou must select an option on each screen

Figure 1
Figure 2

Figure 3
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Making a New Reservation

Selecting End Date & Time:

ÅOnce you select the date, the hour box will appear. (Figure 1)

ÅSelect your hour and the minute box will appear. (Figure 2)

ÅSelect your minute pickup time. (Figure 3)

ÅYou must select an option on each screen

ÅClick on Reserve box

Figure 1
Figure 2

Figure 3
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Making a New Reservation

Required information to confirm your reservation:

ÅDestination

ÅMaster Index (billing code, dept., or N/A)

ÅWill you be crossing a toll bridge? Yes or No

Å Number of occupants

ÅCheck box confirming you have a valid driverôs license

ÅClick ñConfirm Reservationò button
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Making a New Reservation

You will need the ñKeyManager Access Codeò

to pick up the keys to your vehicle.9



Canceling a Reservation

ÅClick on the Reservation drop down menu

ÅChoose ñMy Reservationsò
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Canceling a Reservation

Under ñCurrent Reservationsò, select the reservation you would like to cancel.
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Canceling a Reservation

Verify this is the reservation you would like to cancel and

click ñCancel Reservationò at the top of the screen.
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Canceling a Reservation

Select ñCancel Reservationò located in the bottom right corner of the screen.
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Canceling a Reservation

Success!

Your Reservation has been canceled.
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Picking Up Your Vehicle 

Use the keypad to enter 

your ñKeyManager

Access Codeò.
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Picking Up Your Vehicle 

Follow the instructions 

listed on the screen:
Á Open the key box door

Á Remove the key with the 

GREEN flashing light 

above

Á Once you have removed 

the correct key, close the 

box door.
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Returning Your Vehicle

ÁPlace the vehicle key 

fob up to the screen.

ÁOnce the system 

reads the key fob, the 

screen will display 

the correct door to 

open.
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